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Dementia care 
Mapping Recap 

• Overview of DCM 

• Preparation Questions 

• Mapping Reminders 

• Video Mapping Activity and 
Data Analysis 

• Feedback and Action 
Planning 


Content from 'Dementia care mapping: Principles 
and practice, by Dawn Brooker and Claire Surr, 
University of Bradford, Third Edition 2010/ 
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Overview 


Dementia care mapping turns 
the philosophy of Person 
centred care, into concrete 
observable actions. 

Person Centred Care = VIPS 
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PCC=V+I+P+S 

• V 

= Values people with 

Dementia; 

• 1 

= Treats people as individuals; 

• p 

= Perspective of person with 
Dementia; 

• s 

= Supportive social psychology. 
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Enriched Model Of Dementia 

Tom Kitwood's model proposed that all of the following effect how a person with 
Dementia acts, feels and thinks... 


Dementia = NI+H+B+P+SP 

• Nl 

= Neurological impairment; 

• H 

= Health and Physical fitness; 

• B 

= Biography - Life History 

• P 

= Personality 

• SP 

= Social Psychology 
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Personhood (Kitwood 1997) 
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Preparation - Questions 




How do we ensure 


On-going 

the mapping is 


management of the 

reliable? 


DCM process. 
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Mapping Reminders 

0 Ensure adequate time to prepare 

0 Have an explanation prepared for service 
users 

0 Gain consent 
0 Decide how long to map 
0 Plan for shift changes 
0 Select a physical position 
0 Limit your belongings 
0 Aim for relaxed respectful observation 
0 React to service user distress 
0 Mapper to avoid initiating activity 

0 Crises - Normal codes of professional 
conduct apply 
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0 Respond in a person centred way such as 
speaking when you are spoken to 

0 Data sheets should show contaminated 
time periods but with a diagonal a line 
through that code 

0 Correct coding: when unsure of the 
correct code make a note and decide 
later 

0 Say thank you and goodbye 

0 Provide some immediate feedback 
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Scoring - The different types of data 



Behaviour category data 

• Behaviour category profile (Occupational diversity) 

• See your BCC Reference list 

• Example: 

• A-Z of behaviour activities 

• Scoring both active and passive engagement 

• Potential for engagement (Withdrawal) 



Using your manual can you identify which code would apply to this picture? 
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Mood and Engagement data 

• WIB (Well and ill-being) profiles 

• Example: +5 to -5 for mood and engagement 

• Individual WIB scores 

• Group WIB scores 

• Prolonged periods of uninterrupted negative mood or 
engagement 

_ ^ 


Using your manual can you identify which code would apply to this picture? 



©AO 



o o 


"together we do the amazing 






NHS 


South Tees Hospitals 

NHS Foundation Trust 



Personal Detractions (PD) and 
Personal Enhancers (PE) 

• Number of PD's and PE's 

• Type and severity 

• Meeting or undermining of psychological needs 

• Example: D, HD, E, HE 


Using your manual can you identify which code would apply to this picture? 
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Group Video Mapping Activities 


1. Using the score sheets map the video for 5 
minutes. 

2. Compare your scores with your group. 

3. How was your group validity? 

4. Did you reach an agreement of over 70%? 

5. Repeat the above for the next 5 minutes of 
the film 

6. How was your group validity? 

7. Did you reach an agreement of over 70%? 



Data Analysis Tips 


Allow adequate time 

Check data and 
calculations 

Computer assisted data 
analysis 

Qualitative data/notes 
Benchmarking 
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Feedback, Action Planning and implementation 

The feedback session is an extremely important element of the evaluative process. 
Indeed, it is through appropriate feedback that the staff are able to reflect on: 

0 Examples of good practice; 

0 Practices that need to be changed; 

0 How change can take place. 

0 Re-evaluation and monitoring 
0 Monitoring change over time with DCM data 

See handbook re-good practice 
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